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How do I use Case Options and Case Details? 
This task card demonstrates how and when to use the Case Options and Case details menu items. 

 

1. View Import Conditions 
After selecting a case you will be able to view the Case Options and Case details menu. You will need to be 
registered and signed in to utilise all of the features. 

 

 

 

2. Follow Case 
Select Follow Case to received email notifications when the case changes or is subject to an alert. 

 

Users must be registered and logged in to access this feature. 

 

To stop following a case select Stop following this case from the Case Options menu whilst in the case. 
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Users can also manage all the cases that they follow from My Account then My Followed Cases. Select Stop 
following this case from the My Followed Cases page. 

  

 

 

3. Bookmark Options 
Select Bookmark Options to add the case to your browser bookmarks. A Bookmark Options window will open. 
Select clicking here in the Bookmark current scenario option. 

 

 

Your favourites window will open to allow you to bookmark the case. 

 

 
Add bookmark. 
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4. Email current scenario 
Select the Email current scenario option to launch a new email with the website address link. 

 

 
You are also able to email from the bookmark page as from the Bookmark Options section above. 

 

5. Save/Print 
The Save/Print option allows you to save or print the case details as a Word or PDF document. 

Use the checkboxes to minimise the size of the document and customise to your requirements. 

 

 

Select . The system will start generating your document. 
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Once ready you will be able to download your document by selecting here. 

 

 

 

In the File Download pop up window that appears: 

  

 Select Open to view a copy of the generated document 

 Select Save to save a copy of the generated document to a chosen location 

 
 

To get a document that shows the specific import scenario you will need to answer all of the questions presented. If 
you select the import scenario from the table you will get all the available options. 
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6. Overview 
The Case Overview option provides a brief description of the case. 

 

 

 

7. Appendices 
The Case Appendices option provides details regarding the selected case, including biosecurity risk information, 
documentation requirements, references and a glossary. 
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8. Alerts 
The Import Conditions - Alerts option will provide you with specific information about significant changes relating to 
the case import conditions  that may impact on the good. Select the alert title for details. 

 

 

You will be presented with the Alerts information page. 

 

 

9. Changes 
The Import Conditions – Changes option will provide you with specific information about amendments to  the 
import conditions relating to the case. 

 

You will be presented with the Changes information page. 
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10. History 
The Case Version History option lists all versions of the case. 

 

 

 

11. On-arrival Procedures 
Case On-arrival Procedures will provide you with hyperlinks to any procedures associated with the specific scenario 
you have selected within the case. 

 

 


